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Meet our new Director!

NTR envisionsPhiladelphia
as a city where all people, 

regardless of f inancial resources,
have the skills, knowledge, and access to the information and

communica tions technology they need to achieve their goals.
Letter from Director Steven Feldman

Thrift Store

SETT

BEST

Free 
LTT

Steven Feldman first came to NTR to participate in a free workshop in 2004. 
Today, Steven is a recognized leader in supporting technological access for all 
Philadelphians, and has sat on NTR’s Board of Directors since 2012. Prior to 
taking on the role of Executive Director at NTR, Steven was Drexel University’s 
Community Education Coordinator for the Keyspot program, which brought 
internet access, training, and technology to under-served communities across 
Philadelphia.
Steven has previously filled other staff roles within NTR: As Program Director 
(2011-2012), Director of Operations (2008-2011), and technician (2005). He lives 
with his wife and toddler son in South Philly. 

Since 1999, NTR’s donor-supported Free Learning Through 
Technology (FreeLTT) programs have been providing free 
computers and training to youth, elders, and disabled people.  

 Building Employment Skills through Technology (BEST) has served 
over 1800 Philadelphians in two decades of operations, refurbished 
tens of thousands desktops and laptops, and diverted tens of thousands 
of tons of toxic e-waste from our region’s landfills.

FY 2014 brought on the renewal of our FreeLTT 
for Elders program, or what we are now calling 
SETT(Successful Elder Technology Training).

Some of the computers produced by the BEST program are sold 
at low cost to the entire community. We estimate that 2000 people 
make a computer, repair, or accessory purchase at The Computer 
Thrift Store every year. As an added benefit, it provides a steady 
income stream, reducing our program’s overhead needs.

	 It’s a privilege to serve as NTR’s director, following Stan Pokras’ 40 years 
of leadership in improving access to technology and media for underserved 
Philadelphians. Along with the leadership change, NTR faces critical crossroads 
in the technology marketplace, funding landscape, and our local education crisis. 
I write today to share NTR’s recent successes and our vision for the future.

	 Of course, NTR still fixes computers. About 1100 desktops and laptops were distributed in 
the past year, with over half including training and at no cost to the recipient! We have finally retired 
the CRT monitor, dial-up internet, and Windows XP. Going forward, NTR aims to deliver more 
free or low-cost internet access, increase distribution of Linux, retire the Pentium 4 CPU, and put 
Windows 8 computers in people’s homes.
	 In fiscal 2014, ⅓ of NTR’s revenue came from non-government grants or donations. 
We gleaned critical intelligence regarding current funding trends, helping to make next year’s 
applications more competitive. Further, NTR came to recognize its work experience as central 
to our value as our computers. Current and new programming will include greater training 
and evaluative components, and utilization of the compelling work experience as a driver of 
employment outcomes.
	 Taking a cue from our name, we are focusing on our position as a technology provider to 
local service organizations - technology and/or training for their staff and/or clients. Finally, we are 
planning a home computer repair apprenticeship program - preparing entrepreneur technicians and 
helping keep our revenues diverse. I’m confident NTR has a bright future ahead and can continue 
to meaningfully improve the lives and outcomes of our neighbors. I invite you to take part!

Sincerely,



Free LTT
Brings computer skills to people of all ages & incomes

BEST
Builds Employment Skills through Technology

SETT
Succesful Elder Technology Training

NTR is committed to helping the people 
of Philadelphia, and the organizations that serve them, 
have access to and use of information and 
communication technology.

NTR’s Mission:

Meet a BEST Graduate
Meet a Graduate

 

Global academic studies report that online elders are more mentally and physically active, are more connected 
to family and community, feel more independent and useful, and are more knowledgeable about and proactive in 
managing their own healthcare. One study showed that elders vastly increased the frequency of contact with younger 
generations by aligning the ‘asymmetrical communication patterns’ across large age gaps. All family members 
participating in that study reported increased satisfaction in the quality of the relationships across generations, aided by 
social media channels. SETT’s goal is to make these benefits available to Philly’s vulnerable elders.

Since 1999, NTR’s donor-supported Free Learning 
Through Technology programs have provided over 
4000 computers and training sessions to vulnerable 
youth, elders, disabled people, and families. Our 
generous funders supported 317 individuals in FY 
2014. 33% of people served this year were under the 
age of 13, 39% were 14 to 20 years old, 25% were 
adults, and 3% declined the question. 53% were male, 
41% female, and the balance declined the question. 
66% identified themselves as African American, 13% 
as Hispanic or Latino, 5% as European, and 2% as 
Asian. 8% identified themselves as ‘other’, and wrote 
in Khmer, Polish, or Haitian.
In FY 2014, 89% reported English as their primary 
language, 3% Spanish, and 4% other, the majority of 
which identified French-Creole as their main language. 
One person identified Khmer as their first language. 
56% of the youth participants indicated that they 
lived in a single-parent home, or with a non-parental 
guardian. 

Participants in our FreeLTT program were asked how 
comfortable they were with computers before/after 
workshop. Results are shown on below:

After completing the BEST program with NTR 
Shannon Sanders will be going to Strayer University in 
the Fall to earn a BS in Computer Science and a minor 
in Computer Forensics.

“It’s a great program and it really made a difference 
in my life. I was lost and this got my interest and 
now I have a job I really like and am eager to get 
back to school and continue to learn.”

-Shannon Sanders
July 30, 2014

NTR has been refurbishing computers for two decades, but we have never formally 
named this keystone program. We are pleased to introduce you to the BEST 
program, which has served over 1800 Philadelphians with hands-on employment 
skills. Tens of thousands of laptop and desktop computers have been refurbished, 
and thousands of tons of toxic equipment have been diverted from the region’s 
waste stream.

BEST partners with the city’s welfare-to-work programs, technical training schools, 
and traditional volunteers to repair and refurbish a wide range of IT equipment. 

Participants of the program were also asked to describe 
their internet skills right now:
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Community Partners
expand our reach, help us learn, 
and offer new opportunities.

Thrift Store
brings technology within reach

MLK Day of Service 2014
January 19, 2014 at Girard College

Meet one of our Partners

Julia R. Masterman School

Serving the community, 
   fulfilling our mission

recycles e-waste and  
keeps it out of landfills

At the 19th annual Greater Philadelphia Martin Luther King Day of Service, NTR provided 110 free 
computers to individuals and organizations with technology needs. 50 of those computers were 
packaged with free wireless 4g internet. A special thanks to Girard College and Global Citizen 365 
for hosting us in this important event.

Some of the computers produced by the BEST program are sold at low cost to the entire community. 
We estimate that 2000 people make a computer, repair, or accessory purchase here every year. As an 
added benefit, it provides a steady income stream, reducing our program’s overhead needs.

Our project partners allow their clients/students to obtain free computers through our workshops
Julia R. Masterman School
Howard Horace Furness High School
Benjamin Franklin High School
Chew and Belfield Neighbors Club, Inc (CBNC)
Haitian Coalition of Philadelphia
Philadelphia Academies Inc:
	 Jules E. Mastbaum High School via PAI
	 Kensington Business High School via PAI

Philadelphia Futures
OpportUNITY
Philadelphia Housing Authority
Community College of Philadelphia
Resurrection Baptist Church
Girard Medical Center
YouthBuild Philadelphia Charter School
IT Technical Institute
PA Career Link

In Fiscal 2014, our wonderful donors gave us 1461 computers, 1404 monitors, 561 laptops, 
561 printers, and 371 other electronic items. Our e-Steward, R2 certified electronics recycling 
partner collected any parts not used in the refurbishment process. These certifications mean that 
our donors and NTR are confident that these dangerous materials are handled legally, ethically, 
and in an environmentally sensitive method. These items weighed a consolidated 21 TONS in 
FY 2014!

The Julia R. Masterman School is a magnet school 
that students apply to, and are accepted at based on 
academic performance and potential. A significant 
portion of students go on to top-tier colleges and 
universities. As one of the nation’s top 50 public schools, 
competition for acceptance is fierce for the seats that 
open each year. 

The school district categorized 46% of the student body as coming from economically challenged homes in 2013-14; 
significantly lower than most district schools. Yet this is still represents almost 600 of Philadelphia’s most promising and 
hardest-working students. Many commute well over an hour each way to attend classes from all corners of the city.

Masterman’s Computer Science Instructor Mikeala Leher makes clear how important NTR’s services are: “Students 
without home computers find it very difficult to keep up with their assignments. They spend time and energy attempting 
to gain access to computers at their local libraries, in school computer labs before and after school, and at friends’ 
homes. This...leaves their tech skills far below that of their peers...it causes undue stress as they juggle available time 
outside of school to secure access to technology”. 

NTR is proud to be able to directly support our city’s hardest working students and future leaders through this 
longstanding collaboration with Masterman.      

	



Board of Directors

Individual Donors

Hardware Donors Of 5 Or More Units

Donate

Institutional Funders

Special Thanks

Ed Cummings, President.			 
Ronald E. Cropper, Vice President. 
Patricia G. Coyne, Secretary-Treasurer.
Stanley R. Pokras, E.D. Emeritus.
Ken Kramer, President Emeritus.

The Urban Affairs Coalition.
The Bray Family Foundation.
The Skilling Foundation.
The Fourjay Foundation.
The Walter J. Miller Trust.
BitCoin100.org.
The Elsie Lee Garthwaite Memorial.
The Comcast Foundation.

The Patricia Kind Family Foundation.
The Henrietta Tower Wurts Memorial.
The Dolfinger-McMahon Foundation.
The George W Rentschler Foundation.
The Christian R. and Mary F. Lindback Foundation.
The Caroline J.S. Sanders Trust #1.
The C.W. Schrenk and Majorie J. Schrenk Family Foundation.
National Association of Chief Information Officers (NASCIO).

To graphic designer Amanda Johnson, who generously donated her 
time and skills toward this report.

Steven Feldman. 		
Michelle Purdue	.	
Stanley R. Pokras.	
Aaron Kuhn.
Myra Cousins.

Virgina Booker.		
Simmone Lewis. 
Susan Primas. 		
Stephen St.Vincent.
Tim Wisniewski.

We gladly accept tax-deductible computer equipment. For more 
information on equipment donation criteria please visit: ntrweb.org/eq/

NTR is grateful for your support, for more information visit: NTRweb.org/support-ntr/#donate 

The entirety of the NTR Board. Victor Keen. Daniel C. Drecksage. William M. Finn. Eliot Nierman. Ken Richman. Marie 
F. & Eugene J. Ferry. Brad Williams.  Cathy Dever. Bruce Pokras. Joel & Joan Chinitz. Michael Dankanich. Rose 
Mangano Goldberg. Caroline Castagno. Mary Hurtig. Jeff Carpenter. Trudy and Philip Sheau. Lisa and Bill Hoffman. 
Kathleen & Michael Judge. Barbara J. Foster-Daley & Thomas J. Daley. Richard Eynon. The Azavea Employee Team. 
Gregory Landistratis. Diane Luffy. Heidi Strohmaier. Janice Sims.  Janet  M. Fishman. David Smith. Michael L McQuown. 

Morgan Lewis & Bockius. Community College of Philadelphia. Public Health Management Corp. Board of Pensions, Presbyterian Church. 
The Graham Co. Defender Association Of Philadelphia. Property Solutions, Inc. Mastery Charter High School. Philadelphia Phillies. Caesar, 
Rivise, Bernstein, Cohen, & Pokotilow Ltd. Big Brothers Big Sisters. Police Athletic League. Adrienne Nave. Brenntag Specialties. FMC 
Technologies. Sierra Group Academy of Philadelphia. Village of Arts and Humanities. Family Support Services. Food Trust. Institute for 
the Development of African American Youth. U.S. Equal Employment Opportunity Commission. IT Guyz. Alexander Uskuraitis. City Year, 
Greater Philadelphia. Azavea. John Gear. DVL Group, Inc. Mars Care. Nancy Glass Productions. Garfield Refining Company. Valley Youth 
House. Youth Empowerment Services. Michael Hoffberg. Friends Publishing Corp. O’Donnell & Naccarato. Fishawack Communications INC. 
Yes Philly. Matt Picchota. Mt. Carmel Development Corp. Mr. Nandakumar Ramanujam. Mrs. Peggy Gordon. RJ Metrics. Ms. Laura Blau. 
Urban Technology Project. Wincote Academy. Mr. David Wentz. Graboyes Commercial  Window Company. VSBA,LLC Architects & Planners. 
Matthew Angelucci. Caring People Alliance. Dorothy Brown. George Hurley. Madeline Leonard. Law Offices of Bernard M Gross. Barbara 
Hankinson. Philadelphia Outward Bound School. Richard Sobel. MEE Productions Inc. Community Integrated Services. Dan Rahm. Andrew 
Eisenbes. Alexander C. Schwarz. Phyllis Gilbert. Raphael Cunniff. Richard Shriver. Renee Summers. Stanley Ellenberg. Joe Mendez. Floyd 
Johnson. Jay Tarler. Brendon W. Lake. Ella  Burns. National Writing Project. Jane Larkin. Dawn Segal. Michelle Smith. George Walker. Peggy 

Gordon. Public Citizens for Children and Youth. Megan Millin. Ralph Messer. Anita King. Mark Gallini.

http://ntrweb.org/support-ntr/#bitcoin
https://www.paypal.com/us/cgi-bin/webscr?cmd=_flow&SESSION=tB8VN3UyrlzHUw6vW1T_guSM56KTmkYWGb46iNle_0G9YRERIwK-gEN3dEa&dispatch=50a222a57771920b6a3d7b606239e4d529b525e0b7e69bf0224adecfb0124e9b61f737ba21b08198d8562aa8a3da7ac30bbfba73b3e80dcc
http://ntrweb.org/eq/
http://NTRweb.org/support-ntr/#donate 
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